EDUCATE &
COMMUNICATE
WITH NAIW

24" ANNUAL NAIW

TEXAS COUNCIL MEETING
(Hosted by NAIW — San Antonio)

October 16th, 2010

Holiday Inn San Antonio International Airport
77 NE Loop 410
San Antonio, TX 78216 Fipi g

Registration Form

-:- -.\.':

Name Designations ¥
Association Name (or guest of)
Employer
Mailing Address
Email Address Fax
Business Phone Home Phone
| |Please check if we can include your email address in the conference program.
PLEASE SELECT YOUR LUNCH: D Chicken Monterrey D London Broil

(WE MUST HAVE THIS WITH YOUR REGISTRATION)

Registration Fee: Member or Non-Member - $125.00 Educational Seminars are included in registration.
Fiwddkkkkt Fees are due by August 30, 2010, *## ks
**If you register after this date, you will not be in the original program: you will be added as an addendum.**

Ribbon Information

Delegate RVP CPIW/CPIM Past Regional Vice President
Alternate Delegate RVP Assistant DAE Past National President
Member at Large Host Association Member Local President First Timer

Young Professional (under 40) National Officer Council Director CWC Contestant

Guest Parliamentarian Past Council Director Sponsor

Hotel Reservations: Holiday Inn International Airport

Holiday Inn International Airport, conveniently located one mile from the International Airport, one block from
North Star Mall and seven miles from Downtown. This full service, upscale Holiday Inn features complimentary
internet, parking and shuttle within a 3 mile radius of the hotel.

For reservations:
1. Central reservations toll free phone number: 1-888-615-0518
2. Direct Contact - Brystal Hardy at email hiairportreservations(@ihg.com, phone 210-524-5927, fax number
210-375-0183 Booking code is NAI
Rates: $99 plus tax PER ROOM (limit of 4 occupants with no extra charge for occupants up to the limit)

Please make your checks payable to: NAIW — San Antonio
Mail registration form and payment to: Linda Peck, 9503 Clear Falls, San Antonio, TX 78250
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Education Seminar
Two CE courses for a total of 3 CE hours

9:00 am — 11:00 am Managing E&O Through Customer Service (#18861)
Customer Service Techniques to reduce E&O Exposure

11:15 am — 12:15 pm Understanding WC Healthcare Networks in Texas (#10825)
Understanding Employer and Employee Responsibility with a WC Newtork

Speaker: Jan Kearbey, CWCP, CIC, CISR, CPIW
Director of Agency Relations
Service Lloyds Insurance Company

Jan has been in the industry since 1976 and is a firm believer in the philosophy that life is just too short to
take yourself too seriously all the time. She’s had an exciting career that’s included working with an
independent agency in Kansas City, serving as national faculty member with the Society of Certified
Insurance Counselors (CIC), Executive Vice President of the Society of Certified Insurance Service
Representative (CISR) and Executive Vice President of Operations for Texas Bankers General Agency
before joining Service Lloyds as their Property/Casualty Claims and Loss Control Operations Manager
for a local third party administrator. Since then she’s become the Director of Agency Relations and is a
pure joy to listen to and learn from. Learn more about Jan by attending one of our classes and meeting
her at our conference!

Lunch Information

Chicken Monterrey
Fresh Garden Greens drizzled with Ranch dressing
Mouthwatering Grilled Chicken Breast topped with Sliced Avocado, Pico de Gallo and Grated Monterrey Jack
Cheese.
Served with Chef Angel Garcia’s Borracho Beans & Spanish Rice

Tender Marinated London Broil with a Savory Wild Mushroom Sauce
Fresh Garden Greens drizzled with Ranch dressing
Rice Pilaf
Chef’s choice of Seasonal Vegetables

Meeting Attire will be Business Casual




